
 
 
 
 
 
 
 
 
 
 
 
 
 
Wychwood Water Systems Ltd – Service Contract Options 
 
 
 
Pro-Act Providing proactive pre planned maintenance visits at pre arranged intervals. 

A priority response to breakdown requirements at a reduced hourly rate. 
 Access to our 24 hour help-line. 
 
 
 
Re-Act Providing proactive pre planned maintenance visits at pre arranged intervals. 

A priority response within 8 or 24 hours to breakdown requirements at a 
reduced hourly rate. 

 Access to our 24 hour help-line. 
 
 
 
Re-Act plus Providing proactive pre planned maintenance visits at pre arranged intervals. 

A priority response within 8 or 24 hours to breakdown requirements. 
 The labour costs for breakdown visits are included within the service contract 

price. 
 Access to our 24 hour help-line. 
 
 
 
Absolute Providing proactive pre planned maintenance visits at pre arranged intervals. 

A priority response within 8 or 24 hours to breakdown requirements. 
 The labour costs for breakdown visits are included within the service contract 

price along with spare parts as deemed necessary subject to the enclosed 
Terms and Conditions. (Consumable items such as filters are not included) 

 Access to our 24 hour help-line. 
 
 
 
 
 
 
 
Payment for all service contracts should be made in full at the commencement of the contract and within 30 days of 
the invoice date, unless otherwise agreed in writing. 


